Latino Business Chamber

of Greater LLos Angeles

November 8, 2010

James W. Cicconi

Senior Executive Vice President-External and Legislative Affairs,
AT&T Services, Inc.

208 S. Akard St.,

Dallas, TX 75202

DC Meeting on Bill Shock and the FCC

Dear Jim Cicconi,

| will be in D.C. November 15" through 16™ in part to discuss various FCC matters, including
the pending rulemaking on Bill Shock. | am also enclosing for you our preliminary filing on this
matter.

I would like to meet with you personally to discuss how Randall Stephenson’s highest standards
are embodied in a voluntary industry — wide solution that avoids the heavy hand of the FCC. |
would also like to discuss with you the survey our chamber is considering embarking upon to
further enlighten the FCC on this matter. For example, we doubt that a fair representative
percentage of Latinos are among the 764 consumer complaints referred to by Genochowski and
examined by his staff.

c. T

Sincerely,

Jorge C. Corralejo
Chairman & CEO
Latino Business Chamber of Greater Los Angeles

634 S. Spring Street, Suite 600, Los Angeles, CA 90014
213-347-0008 (phone) 213-347-0009 (fax) www.lbcgla.org
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